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5 common myths about 
HouseCalls in-home visits
UnitedHealthcare® HouseCalls has an important mission for members: 
We believe that personal attention and prevention are the keys to helping 
promote good health now and in the future. But when it comes to  
having an in-home visit, it’s easy to make assumptions about what this 
kind of care is all about. Which means it’s also easy to miss out on  
the advantages of a HouseCalls visit. Get the facts and take charge of 
your health care in a powerful new way. 



Myth: In-home visits  
just aren’t as good as going to  
a provider’s office
That’s like saying apples aren’t as good 
as oranges — this isn’t something to make 
comparisons about. HouseCalls* visits  
are meant to be supplemental to the ones you 
have with your primary care provider (PCP). 
Every HouseCalls visit is conducted by a 
licensed medical professional, such as a nurse 
practitioner, physician’s assistant or medical 
doctor, and they focus on what’s important  
to you regarding your health. 
 
“The biggest difference is time. We can give  
you an hour with a health care practitioner 
who is one-on-one with you,” says Stephony 
Robinson, MSN, APRN, FNP-BC, a nurse 
practitioner and director of clinical operations 
for HouseCalls. “That’s something that’s 
really valued in today’s world.” Given that 
most provider appointments last less than 20 
minutes, it can be difficult to get all your health 
concerns addressed. HouseCalls visits can help 
fill in any gaps. 

Here are just a few of the things your HouseCalls 
practitioner will do: 

■	 Perform a physical exam
■	 	Review your health history and current 

medications
■	 	Discuss your diet and offer healthy-eating tips 

based on your conditions
■	 	Answer any questions you have about your 

health
■	 	 Provide educational materials and necessary 

referrals that can help improve the way you 
take care of your health

Plus, all of this happens in the privacy of your 
home, so you won’t need to drive, look for 
parking or sit in a waiting room until it’s your turn.

Schedule 
your free 
HouseCalls 
visit today 
To see if your 
plan includes 
HouseCalls and 
to schedule your 
visit, call 1-800-
934-0280, TTY 
711, weekdays,  
8 a.m. to 8:30 p.m. 
ET or 5 a.m. to 
5:30 p.m. PT.

HOUSECALLS BY THE NUMBERS**

2,600+
Number of  
HouseCalls 
practitioners 

47
Number of states  
where HouseCalls  
is offered

*HouseCalls may not be available with all plans or in all areas.  
**Housecalls by the Numbers is based on 2020 UnitedHealthcare HouseCalls data and reports.



Myth: They can’t do  
any real screenings
Not true. HouseCalls practitioners are highly 
qualified to perform physical exams and 
screenings. Your visit may include checks for: 

■			Colon cancer (with a fecal occult blood test)
■		Diabetes and pre-diabetes
■	 Fall risk
■	 Kidney disease (with a urine test)
■	 Poor circulation
■	 Nerve damage in the feet 
■	 Vision and hearing changes 

“In addition to having diagnostic skills, we are 
trained to listen,” says Robinson. “If someone 
tells me that they don’t feel right, I’m going 
to listen to that. We have the time to pick up 
conditions such as atrial fibrillation that weren’t 
picked up before. I’ve got buckets of stories 
where people said, ‘Gosh, you saved my life last 
year’ during a HouseCalls visit.”

Myth: I’m going to have  
to do a lot of work to get  
my house ready
Actually, you don’t need to do anything to get 
your home ready. As Robinson puts it, “Your 
house is not our concern. Our concern is you.” 

Remember, these health care practitioners visit 
many people from different walks of life who 
live in a variety of circumstances. “We are there 
for you as a person, not to judge you but to 
support you,” says Robinson. 

HOUSECALLS BY THE NUMBERS

10M
Number of 
HouseCalls home 
visits since 2011

1,000
Average number of 
visits a HouseCalls 
practitioner 
performs annually

Scheduling 
your free 
HouseCalls 
visit is easy
To confirm that 
your plan includes 
HouseCalls and  
to book your  
in-home visit, call 
1-800-934-0280, 
TTY 711.
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Myth: HouseCalls practitioners  
will look for reasons I can’t stay in 
my home
On the contrary: “We want you to age well and 
stay well in your home,” says Robinson. That’s why 
the practitioners focus on assessing your risk of 
falling and your confidence in daily living activities 
(such as bathing and preparing meals). In other 
words, they want to help you live your best life in 
your home. “We want you to see us as a partner in 
your health,” Robinson says.

If your practitioner spots any hazards, they’ll help 
you make a plan that helps you stay safe. 

Myth: I’m not sick. I don’t  
need an extra checkup.
The purpose of this visit isn’t to address a 
specific illness. It’s about keeping you healthy 
for the long haul. Besides offering a second pair 
of eyes between your regular appointments, 
your HouseCalls practitioner can guide you 
toward important screenings and vaccinations 

(such as the shingles shot). Plus, you’ll get 
advice to help improve your diet, set health 
goals and enhance communication with your 
PCP. After the visit, you’ll get a checklist of items 
to discuss at your next appointment. Your PCP 
gets a summary, too. 

The goal is to empower you to take charge of 
your health. “HouseCalls is an extra layer of 
care with a focus on you as a whole person,” 
Robinson says. “It’s rare for us not to find 
something we can help with.” In fact, she adds, 
“the majority of people enjoy the in-home care. 
Once they have a HouseCalls visit, they want to 
have another one.” 

You get 
a free 
HouseCalls 
visit annually 
To see if your 
plan includes 
HouseCalls and 
to schedule your 
in-home visit, call 
1-800-934-0280, 
TTY 711.

HOUSECALLS BY THE NUMBERS

91%
Health plan 
members who 
accept a visit the 
following year

99%
Health plan 
members who are 
satisfied with their 
HouseCalls visits


